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Serve Robotics Launches Physical Al Services, Opening Technology Behind
Its Robot Fleets to Leading Physical Al Companies

November 5, 2026
The new platform offers high-performance connectivity, data curation and real-world training data; Bedrock Robotics
among launch customers

SAN FRANCISCO, Nov. 05, 2026 (GLOBE NEWSWIRE) -- Serve Robotics Inc. (Nasdaq: SERV) today introduced Physical Al
Services, opening the technology behind its own robots to other companies building physical Al. The new offering is designed to
bring together technology for connecting robots to off-board intelligence, identifying valuable training data for faster learning at fleet
scale, and real-world foundation model data to help Al understand the physical world.

Among its launch customers is Bedrock Robotics, which builds autonomous systems for heavy construction equipment.

Serve has deployed over 2,000 robots in more than 40 cities and 27 hospitals. As it has grown, the company has built robust
robots and powerful autonomy, as it solves real world challenges that come with operating at scale. The tools Serve uses to
address these challenges are now available to other growing Physical Al fleets to help turbo charge their flywheels.

Serve Physical Al Services launched three products today:

e Serve Link connects robots to intelligence. As more of the computation behind physical Al moves to data centers, Serve
Link is the high-performance, reliable link between machines in the field and the models, monitoring and training systems
that make them smarter in real-time.

e Serve Data Curator shortens the loop between what robots see in the field and what their model learns. A fleet of robots
produces far more real-world data than any engineering team can review. Serve’s curation tool surfaces the rare moments
that matter, so robots can improve their models from the examples that count.

e A real-world, foundation-model data catalog drawn from Serve’s own sidewalk deployments, such as terrain and
infrastructure data, that teaches models how to understand complex human environments such as city sidewalks.

Serve Physical Al Services already powers thousands of vehicles across a dozen industries, including construction, mining and
autonomous trucking as well as Serve Robotic’s own sidewalk food delivery fleet. Bedrock uses Serve Link to connect its
machines over Wi-Fi, LTE, 5G and satellite networks.

“Building a robot is only the beginning. Keeping thousands of them connected, learning and improving requires another layer of
technology,” said Ali Kashani, Co-founder and CEO of Serve Robotics. “We’ve put that technology to work in our own fleet.
Now we’re opening it to other companies so they can focus on what their robots do, rather than rebuilding the systems around
them.”

To learn more about Serve’s Physical Al Services, visit serverobotics.com/physical-ai-services.

About Serve Robotics

Serve Robotics (Nasdaq: SERV) designs and operates autonomous robots that navigate complex, human-centric environments.
Since spinning off from Uber in 2021, Serve has deployed more than 2,000 robots across the U.S. and Australia, reaching a
population of approximately 3 million and supporting delivery for more than 4,000 restaurants. In 2026, Serve acquired Diligent
Robotics, expanding its operations beyond sidewalk delivery into indoor service robots used in hospitals. Serve designs both the
hardware and software behind its robots, enabling them to work safely in public and private environments at scale.

For more information, visit www.serverobotics.com or follow the company on X, Instagram, and LinkedIn @serverobotics.

Forward Looking Statements

This press release contains “forward-looking statements,” within the meaning of Section 27A of the Securities Act of 1933, as
amended, Section 21E of the Securities Exchange Act of 1934, as amended, and the Private Securities Litigation Reform Act of
1995. Forward-looking statements may be identified by the context of the statement and generally arise when we or our
management are discussing our beliefs, estimates or expectations. Such statements generally include the words “believes,”
“plans,” “intends,” “targets,” “may,” “could,” “should,” “will,” “expects,” “estimates,” “suggests,” “anticipates,” “outlook,” “continues,”

or similar expressions. These statements are not historical facts or guarantees of future performance, but represent management’s
belief at the time the statements were made regarding future events which are subject to certain risks, uncertainties and other
factors, many of which are outside of our control. Actual results and outcomes may differ materially from what is expressed or
forecast in such forward-looking statements.
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The forward-looking statements contained in this press release are also subject to other risks and uncertainties, including those
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described in our filings with the Securities and Exchange Commission (“SEC”), including in the sections entitled “Risk Factors” and
“Management’s Discussion and Analysis of Financial Condition and Results of Operations” in our Annual Report on Form 10-K for
the year ended December 31, 2025, as supplemented by those risks and uncertainties described in the Company’s subsequent
SEC filings. The Company can give no assurance that the plans, intentions, expectations or strategies as reflected in or suggested
by those forward-looking statements will be attained or achieved. The forward-looking statements in this press release are based
on information available to the Company as of the date hereof, and the Company disclaims any obligation to update any forward-
looking statements, except as required by law. These forward-looking statements should not be relied upon as representing the
Company’s views as of any date subsequent to the date of this press release.
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